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IRMG focuses on Cost Containment in the administration of claims. 
Litigation Management is at the top of our list in keeping the cost of claims 
to a minimum. IRMG deals directly with Insureds, without counsel or third 
party involvement, giving Insureds a better understanding of their policies 
and the claims process. Decades of experience have proven that the more 
informed a claimant, the less likely he or she is to enter litigation.  
  
Our goal is to keep insureds happy by providing them with the information 
necessary to carry them through the claims process, and to protect 
underwriters' interests by keeping the cost of claims administration to a 
minimum. Our customer service efforts are tried and true. Since the 
inception of our Litigation Management process, there has been a 
significant drop in the number of claims entering litigation.  Since 2007 
there has been only one suit filed.   
 

 

Insurance News 
 

Lightening-Related Claims Soar in US 
Record tornado activity in 2011 leads to soaring lightening-

related claims in the United States. 
   

Pirated E-Books Pose Threat To Publishing 
 There is widespread concern that the scale of e-book piracy 
is growing in line with the increasing popularity of tablets such 
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as the iPad and e-readers like the Kindle.      
 

Yogis At Risk  
Following yoga's rise in popularity, yoga instructors see a rise 

in risk. There have been claims of $3.25 million or more in 
instances where patients with a previous condition have been 

paralyzed after wellness treatments.  
  

Tourists Get Insurance Against Bedbugs  
Bedbug infestations are on the rise, and the insurance 
industry has met the growing risk with new products.   

  
Thirty Years Of AIDS  

Thirty years ago was the first recorded outbreak of what 
would eventually come to be known as AIDS. For the last ten 

years, the insurance industry has perfected life insurance 
policies designed for people with HIV. Today, coverage is 

widely available and affordable. 
  

International Risk Management Group is made up of the foremost experts 
in handling the claims connected to the risks discussed in this brief, as 
well as those ranging from disability, medical and general liability to key 
person, casualty, and professional risks. 
 
For more information about IRMG, please email me at 
DBetras@IRMGroup.com or call 1.888.622.IRMG.  
 
Sincerely,                                                           
 
Danielle BetrasDanielle BetrasDanielle BetrasDanielle Betras 
Marketing Director 
IRMG 
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